
Appliances Direct Terms and Conditions for Cashback Promotion March/April 2025 

1. Eligibility: 
o The cashback promotion is available only on purchases made through 

Appliances Direct. 
o The promotion is valid only for purchases made between 26th March 2025 

and 8th April 2025. 
o The promotion applies to qualifying appliances only. 
o Products including in this promotion will be signposted on site with the 

cashback amount. 
 

2. Claim Period: 
o Claims must be submitted between 30 and 60 days from the delivery date 

of the purchased appliance. 
 

3. How to Claim: 
o To claim your cashback, complete the cashback claim form provided 

below. 
o Email the completed form to cashback@buyitdirect.co.uk. 

 
4. Cashback Amount: 

o Cashback amounts vary from £10 to £200, depending on the specific 
appliance purchased. 

o The exact cashback amount will be sign-posted on applicable products. 
 

5. Processing Time: 
o Cashback will be processed and issued within 7 days from the receipt of a 

valid claim. 
 

6. Returns: 
o If the purchased appliance is returned, the cashback amount will be 

deducted from any refund issued or exchange for another product. 
 

7. General: 
o Claims that do not adhere to these T&Cs will be deemed invalid. 
o Appliances Direct reserves the right to withdraw or amend this promotion 

at any time. 
 

8. Contact: 
o For any queries regarding the cashback promotion, please contact 

customer service at cashback@buyitdirect.co.uk. 
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