
AGL010/AGL010G/AGL011/AGL018/AGL019/
AGL020

Thank you for choosing this AmberGlo electric flame effect heater.

Please read this guide aims to improve your understanding and appreciation of 
your new heater, and please retain it for future reference.

Electric Fire with LED Effect Lights

AmberGlo

USER MANUAL
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NOTE: The batteries are not 
included with your remote.

Before cleaning the appliance, the power supply should be disconnected, and the unit
should be allowed to cool.
 
Dust can be removed by lightly wiping the glass surface with clean, lint-free cloth
or paper towel. Use a damp cloth with a good-quality household glass cleaner to 
remove fingerprints or other marks. The front glass panel should be completely 
dried before reusing the heater.
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Cord Clamp
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Earth

BROWN
Live

BLUE
Neutral

FUSE
13 Amp

After setting the time, press and hold the button for 3 seconds to start the 
weekly timer.

Press to turn the downlights On / Off.
This button is not available on the 
below models: 
AGL018, AGL019 & AGL020

Your fire includes a 7-day timer, which allows you to set two periods of operation 
per day. The fire will operate with the previously used settings for the heating 
level, desired temperature, and flame colour.
To set the timer, press the TIMER button. The unit will display the day, period, 
and if you are setting the On or Off time. For each Period, both the On and Off 
times must be set. 
For each Period: 
1. Set the On hour value using the arrow buttons; press TIMER to confirm.
2. Set the On minute value using the arrow buttons; press TIMER to confirm.
3. Set the Off hour value using the arrow buttons; press TIMER to confirm.
4. Set the Off minute value using the arrow buttons, and press TIMER to confirm.
The fire will then move onto the next period / first period of the following day, 
allowing this to be programmed in the same way. The days and periods can be 
scrolled through by repeatedly pressing TIMER.
To clear an operational period, set the ON and OFF times to the same value. 
Hold the clock button for 3 seconds to activate the weekly timer.
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Fireplace

 

Remote

Wall Plug x 6

Screw x 6

Washer x 6

 
 
 

AGL010

AGL010G

AGL011

AGL018

AGL019

AGL020

SKU
1.3Kg

Little Pebbles
Log set x 4 

0.68Kg
Crystals
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CAUTION:
HEAVY

Upper Wall Bracket 

Due to the size and weight of the fire,we would
advise on two people carry out installation to
prevent injury or damage.

Before using the appliance for the first time,ensure that it has been fully unpacked
and that all packaging has been disposed of properly to ensure it does not present a 
risk to children of animals.

BEFORE USE!
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• The wall plugs supplied are designed for solid walls, so a different type of plug 
    may be required depending on the type of wall.

•  Before drilling into the wall, you must ensure that there is no pipework or wiring 
   behind the wall which may be damaged during installation.

•  A competent person must install the fire. Professional advice should be sought if 
   there is any doubt about the installation or the suitability of the wall or wall plugs 
   supplied.
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